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Conventional AUS Underwriting Case Study Training 
Loan originators, processors and underwriters must be highly trained in automated 
underwriting data entry, documentation review and data quality in order to produce 
accurate automated underwriting feedback results.  MU offers Conventional AUS 
Underwriting Case Study Training to meet this need.  The process can be arranged with 
inactive loans or active loan files. 

Inactive Loan Process: 

1. The lender provides sample loan files from closed, denied and withdrawn loan 
pipelines.   

2. Mortgage U provides the resource to edit the case studies for training purposes and 
customize a loan review and grading system based on the lender’s criteria. 

3. The student (i.e.: loan originator, processor or underwriter trainee) reviews the 
sample file to detect errors and complete a worksheet. 

4. MU staff will review and grade the worksheets submitted by the students and provide 
results to the lenders. 

This training program is conducted on line for your convenience! 

 
Active Loan Process 

1. MU conducts an audit of a live loan at any time during the loan process and provides 
feedback in the following areas: 

 Accuracy and consistency of documentation provided 

 Accuracy of data entry into the automated underwriting system based on the 
automated underwriting feedback certificate provided 

 Completeness of documentation based on the AUS feedback certificate and FHA 
written guidelines 

2. MU will provide a report showing the items that were reviewed and list the items that 
must be addressed by the lender. 

3. The lender determines the action to be taken based on the one report from MU.  

4. Loan review turnaround time is 48 hours (or less) from the time the file is received 
by MU. 

 
In both the inactive and active loan process, MU staff will also check for: 

 Red flags identified in the appraisal report1 

 Fraud red flags found in the credit package1 
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IMPORTANT NOTICE 
It is important to recognize that MU is NOT conducting a contract underwriting service. 
Therefore the Active loan process will only address whether the documentation meets 
specific written agency requirements. MU will provide a list of risks and compensating 
factors the lender should consider.  

The MU Active loan process will NOT: 

a) issue a loan decision 

b) issue loan conditions  

c) review documentation to determine if underwriting conditions have been met 

d) submit a loan package to an investor or agency 

e) assume any liability for the loan file that is actually submitted to the investor or 
agency  

1 Specific Red Flags are checked based on the MU Red Flags checklist. The lender is responsible for identifying 
whether fraud actually exists in the loan file as there may be other influences that MU is unable to detect.  
 

Getting Started: 

Conventional AUS Underwriting Training is available by calling MU to register for this 
course. A MU team member will be assigned to your training and will discuss your specific 
case study training needs. 

Each training program will be assigned a start and an end date at the time of registration. 
Customers are asked to sign a Letter Of Engagement agreeing to the terms and conditions 
of the Conventional AUS Underwriting Training program. 

This course is best suited for lenders who have an adequate pipeline of loans to provide 10 
loan files within 60 days. 

The cost of the training program includes review of up to 10 loan files per trainee. The cost 
for the course is $1,950, per trainee.  


